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My first journal entry will be in reference to my future goals as a student at Niagara Collage Welland Campus and my plans for success within this institution. This entry will also inform you on my endeavours and plans for the future. To begin, getting to college has not been the easiest journey for me as a visibly minor Canadian struggling within my own community to stay afloat in the vigorous storms we encounter throughout life. But as a determined, focused and open-minded individual, I have managed to successfully enrol myself into the Pre Media and Design program at Niagara College, with hopes to continue my studies in the Public Relations Graduate Program. 

It has always been my ultimate goal to achieve success within the Arts, Entertainment, and Recreation Industry, but to never lose focus on the developments that are much needed within the Health Care and Social Assistance Industry. Over the next two semesters my classes include, Digital Photography I, Effective Learning, History of Art, Writing for The Media, Computer Applications, Acting for Life: The Universal Language of Drama, Web Design I, Writing Strategies, Current Events – North America, Media Literacy, Beyond Acting for Life, Documentary Scriptwriting, Marketing and Advertising, Digital Photography II, as well as Web Design II. As each of these courses serves there own purpose in the Pre Media and Design Program, I am certain that the skills I will develop, and the knowledge and abilities I will gain, will certainly prove to be an asset to my career.

I am also currently cast in a pilot show to be filmed for the 2011 Toronto Film Festival with Class Act Productions, and will be participating in Canada’s Got Talent Television Series Season 1. My goal is to achieve an 85-95 percent average depending on my ability to properly manage my time and stay organized. 

It is my ultimate goal and dream to record my first solo album and through my music distribute my opinions throughout the world to establish an understanding of the socio-economic struggles we encounter daily in our society. It is also in my best interest to aid the economy in understanding just how it is we can stop the current inequalities and forms of exclusion to begin a new and peaceful way of social development. 

I know that through knowledge alone we can make a difference in our own communities and a majority of our youth need to be introduced and educated in these types of fields to become successful and equal in our unique society. With over 2 years of experience in the Social Service Industry and a developed talent in the Arts and Entertainment Industry, I am confident in my ability to achieve my goals and become a successful and prominent member of the community. As my resume is something that continues to grow and change, I have attached a copy of it to see the process of its development as my journal entries continue.
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PROFILE

Creative mindset with ability to maintain energy and enthusiasm

Outgoing, approachable, enjoy being around and helping people

Advanced oral, written & communication skills resulting in accuracy and precision

Strong team player who is also capable of working effectively in an independent environment

Consistently received multiple outstanding customer service recognition awards

Ability to effectively articulate, teach and deliver employment and training information

DEMONSTRATED ABILITIES

COMMUNICATION AND NETWORKING SKILLS
· Assisted up to 80 individuals daily with job search techniques and resource information

· Greeted customers & clients in a welcoming and enthusiastic manner

· Handled escalated billing issues for Rogers Wireless and Quest Services

· Educated community organizations, businesses, and youth on various services offered 

· Assisted individuals 16-29 with job search and development of resumes & cover letters

· Utilized problem solving / communication skills to effectively de-escalate high tension situations

· Informed members of the general public about programs, services, workshops and special events through a network of community organizations and participated in outreach events

· Assess client needs and provided appropriate resources to address specific concerns or inquiries

· Initiated motivational team meetings to create excitement and increase moral among sales team

· Consistently recognized for developing strong rapport with customers resulting in repeat clientele

· Liaised with various community organizations at a wide range of events, seminars and conferences

FACILITATION SKILLS

· Assessed client needs and developed strategic approach to obtaining employment and other future goals and endeavours through identifying career options and developing effective job search skills that introduce and secure self sufficiency, organization and goal obtainment

· Responsible for representing organization during various community outreach events and meetings and ensuring information and resources were up to date

· Prepared and facilitated workshops and individual employment counseling sessions on job search strategies including: resume preparation, interviewing skills, as well as resume and cover letter revision, correction and development

· Delivered job search workshops and presentations to youth and adults of different socio-economic and educational backgrounds

· Collected Labour Market Information for clients regarding job openings and skills requirement also kept client files to up to date

· Followed up with clients to assess their job search progress, offered support and discussion on any challenges or barriers they may be facing and provided effective resource or advisement for goal achievement and /or challenge resolution

ADMINISTRATIVE SKILLS

· Organized client billing, payments and contact information, updated client account information, upgraded mobile/data plans and devices, created new customer accounts, entered client information, appointments, contributions and completed credit checks on in house database systems

· Photocopied, faxed, printed and re-formatted private and confidential documents

· Telephoned businesses to update contact lists, and schedule appointments

· Familiar with MS Office Software, Adobe Photoshop,  POS and Sales Software
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EDUCATION & PROFESSIONAL DEVELOPMENT
2007

Denis Morris Catholic High School

Senior IV Diploma 

Lead Role in Aida : Radames

Lead Role in Les Miserables: Javert

Denis Morris Idol Finalist

2009

Red River College

Business Administration Major: Marketing.

2011-Present - Expected Completion: April 2011

Niagara College
Pre-Media and Design

2009

Addictions Foundation of Manitoba

Working with Resistance, Moving Towards Change

2010
Addictions Foundation of Manitoba

Alternatives to a Healthy Lifestyle

Facilitating Groups with Youth

2010

Winnipeg SEED Foundation

Making a Budget and Sticking to it

Basics on Credit

EMPLOYMENT & VOLUNTEER HISTORY

2011

Sutra Nightclub

Bartender

2010-2011

Bailey’s Prime Fine Dining

Server

2009-2010

Billabong Bar & Bistro

Server
2009-2010

Y.E.S. Manitoba Inc.

Employment Facilitator/

Community Relations Coordinator

2009

Y.E.S. Manitoba Inc.

Advertising and Promotions Volunteer

2008-2009

Nucomm Marketing

Billing Supervisor
2007-2008

George Richards Big and Tall Menswear

Personal Sales Consultant
2006

Danier Leather

Personal Sales Consultant

2005-2007

Old Navy

Customer Service Representative
2004-2006

Café Amorè Mediterranean Cuisine

Server

References Available upon request
